DMOIA
Ranking the top 30

Most Al-forward SaaS
companies of 2022

2021

rank

‘ § Adobe ‘ Service Now
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‘ SAP ‘ % Zendesk
‘ AWS ‘ % GoTo (LogMeln)
‘ Google Cloud Intuit
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‘ § Oracle % Zuora
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‘ - Box ' G Software AG
@ <) Xero ‘ % Twilio

Company Categories

Accounting,
Billing

Generalists CRM, CX Accounting, CMS,
Billing E-Commerce
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NOTE: All rankings are based on Omdia estimates. All revenue numbers in this report, whether .
expressed in USD or percentages, are Omdia estimates unless otherwise explicitly attributed.

Part of Omdia’s Artificial Intelligence Business Toolkit Intelligence
Service, the report has been designed to help enterprises understand how to
operationalize Al, the service includes best practice reports, a peer
benchmarking / gap analysis tool, vendor benchmarking, business
performance metrics database, market trackers and surveys - designed to
ensure your Al delivers on business outcomes.

Learn more here.

DMDIIA


https://omdia.tech.informa.com/products/artificial-intelligence-business-toolkit-intelligence-service
https://omdia.tech.informa.com/OM023893/Embedded-AI-The-Worlds-Most-AI-forward-SaaS-Companies
https://pages.intelligence.informa.com/omdiarsrch-aibusinesstoolkit?utm_source=SaaS-infographic&utm_medium=brochure&utm_campaign=ai-business-toolkit

